
Minutes from Patient Participation Group meeting held Tuesday 14th March 2017 

Attendance – Martin Donohoe, Nicola Vardy,  Richard Walsh, Brenda Greaves (Chair) Margaret 

Curry, Isabella Stone, Ranald MacDonald, Pam Wildgoose,  Tony Symes, Barrie Doar, Karen 

Sherlock,  Barbara Powell 

Apologies -Valerie Gunn, Trevor Boam, Gillian Brookes, Charlotte Winder 

1. Matters Arising  

Apologies received from BG and RM for not carrying out the walk around audit for Dementia 

UK toolkit. IS did carry this out yesterday and will give feedback. 

 

21C  update – the CCG are considering the next steps at the April meeting 

 

FLO update – CCG have pulled funding. DCHS was continuing funding for patients who are 

diabetic but this too has now ceased. Hopefully another system will be introduced. 

Socially isolated people. - BG asked if people had given any thought to this?  Many questions 

were raised, how do we reach out to these people? How do you sensitively approach them? 

There are a lot of different groups already up and running for example Age UK offer a visiting 

service. Matlock Methodist church hold a lunch club, There needs to be a list for GP’s to have 

and for the surgery noticeboard. 

BG asked the group for volunteers to think about what they can offer between now and the 

next meeting 

2. Dementia Toolkit 

IS gave feedback on her walk around the surgery this is included the following points: 

 There is no sign that says Reception 

 The ‘Lower level hatch’ sign is confusing and should be a more user friendly way of 

describing it. 

 The notice board next to the hatch should be used for clearer signs. 

 Notice boards should be moved. 

 

MD commented that there were obvious limitations in the building but the practice had 

completed their part of the toolkit and identified the following action plan: 

 The practice will look at Dementia patients who DNA appointments at the hospital 

and surgery. 

 Invite patients to inform the surgery of their next of kin and emergency contact 

 Inform patients that we will create a ‘special patient note’ on their behalf which will 

inform the out of hours service of their diagnosis of dementia. 

 Inform patients that we will create an additional summary care record on their 

behalf. 

 Send out a ‘This is me’ booklet from Alzheimer’s uk 

 

The next step is to send the completed toolkit to Helen from Alzheimer’s uk. 



 

 

3. Complaints & compliments. 

MD fed back that since the last meeting there has only been one complaint and several nice 

comments. One being from the medical student.   

It was agreed that the practice will display nice comments in the waiting room. 

 

NHS choices – MD reported that he replies to comments on NHS choices inviting them to be 

discussed further but has not received any further contact from any of them. 

 

Health watch – there have been no comments in the period since the last meeting 

 

Friends and Family – All results have been good from this. 

 

4. Patient Survey 

The survey was carried out during February. MD thanked those who helped and reported 

that the feedback was the most ever received. The partners have been shown the results. 

 

TS reported that the results were heading in the right direction when compared to last year. 

 

5. Appointment system 

KS asked why B12 appointments cannot be booked 1yr in advance or the patient to be able 

to self-administer. She felt that choice is not given with the appointments. MD replied that 

patients administering their own injections should come from a clinical level due to medical 

indemnity risks. Appointments cannot be closely managed 1yr in advance due to leave and 

training but the nurses appointments are usually available about 6-8 weeks in advance. 

 

The group asked if more sit and wait sessions could be carried out. MD will ask the partners 

to consider Friday afternoons. 

 

6. A.O.B 

MD asked for ideas for the summer newsletter 

 

MD informed the group that the Community Matron is retiring in July and that a 

replacement has been appointed with some overlap for handover. 

 

Next meeting 

Tuesday 20th June 2pm 


